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MACAU MILLENNIUM COLLEGE 2024-2025

Introduction to Macau Millennium College

Founded in August 2001, the Macau Millennium College (MMC) is a non-
profit, private higher education institution approved by the Macau Special
Administrative Region Government and recognized by the Ministry of
Education of the People's Republic of China. MMC is legally qualified and
academically accredited to offer undergraduate, master's, doctoral degrees,
and associate degree programs.

The college's headquarters is located at the China Civil Plaza in Alameda
Dr. Carlos D'Assumpg¢ao, Macau, with its research and development base
situated at the Macau Fisherman's Wharf. MMC inherently embodies an
international perspective combined with a unique blend of Chinese and
Western cultural characteristics. It stands as one of the most innovative
educational institutions in Macau. MMC is on its strategic mission to
develop into an open, innovative, digital-driven and research-oriented
international university in Macau and the Greater Bay Area within the next
10-15 years.

MMC is dedicated to exploring innovative technological applications,
nurturing digital intelligence talents, advancing industrial development, and
aligning with national development strategies. Its vision is to establish a
centennial higher education institution and cultivate elite talents for the
industries. Guided by its motto, 'Integrity, Self-Strengthening, Academic
Excellence, and Innovation," MMC is firmly committed to its core values,
known as the integration of Chinese and Western cultures; innovation as the
fundamental principle; international perspective, and pursuit of excellence.
MMC endeavours to nurture globally-minded individuals with cross-
cultural skills spanning both Chinese and Western traditions, and primed for
competitiveness in the digital era.

MMC builds its curriculum around the concept of 'Digital+', focusing on

four key academic domains: Digital Science and Innovation, Digital
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Economy, Digital Society, and Digital Humanities. It has developed a 'hub-
based' academic framework, adopting a 'hub-domain-course' model for
academic evolution. The institution has established seven platforms
dedicated to interdisciplinary synergy, cultivation of digital intelligence
talents, innovation in scientific research, international collaboration,
development of top-tier faculty, creation of a future-oriented digital campus,
and enhancement of its distinctive brand. Additionally, it has set up three
foundational bases for assembling and nurturing digital intelligence talents,
fostering innovation and development in digital technologies, and
facilitating the integration and exchanges between Chinese and Western
cultures. A strong emphasis is placed on cultivating students' independent
learning capabilities, sparking their creativity and critical thinking, and
encouraging them to boldly innovate and embrace new ideas.

MMC promotes the concept of lifelong learning, encouraging the students
and faculty to continually seek enhancement in knowledge and skills. It
upholds academic freedom, valuing independent thought and creativity.
Emphasizing the development of a collaborative spirit, the institution firmly

believes that teamwork is a crucial driver of academic advancement.
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Programmes

(2024-2025)

Program Year Medium of Instruction
Bachelor (Licenciatura) of Hospitality Management 4 years English & Chinese
Associate Degree of Commerce in Hospitality Management 2 years English & Chinese

Study Path

Bachelor (Licenciatura) of Hospitality Management

1t
4th Year
0
3rd Year
0 1
Associate Degree of Commerce
in Hospitality Management*
> ° 2nd Year
2nd Year
1t 1
Ist Year

* Students can peruse a Bachelor’s degree following an exemplary completion of their associate degree.
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Study Plan

Bachelor (Licenciatura) of Hospitality Management

Year 1

Compulsory Course

Course Code Course Title Credit
BU101 Principles of Marketing 6
BU103 Introduction to Accounting 6
CH107 Chinese Writing and Critical Analysis 6
CO100 Computer Concepts and Applications 6
EC100 Introduction to Economics 6
EN101 Basic English 6
HI104 History of Macau 6
HMI100 Basic Quantitative Methods for the Hospitality & Tourism Industry 6
HM101 Introduction to the Hotel and Travel Industry 6
MG100 Principles of Management 6
Total Credits 60
Year 2

Compulsory Course

Course Code Course Title Credit
BU208 Travel Industry Marketing 6
CH101 Introduction to Intercultural Studies 6
HM200 Hotel & Resort Management 6
HM206 Travel Industry Financial Analysis & Controls 6
HM209 Gaming Psychology 6
MG202 Human Resources Management 6
Elective Course

*Two elective courses are required (Refer to P.22) 12
Total Credits 48
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Bachelor (Licenciatura) of Hospitality Management

Year 3

Compulsory Course

Course Code Course Title Credit
AD307 Art Design in Tourism and Hospitality 6
BU303 Business Policy 6
HM301 A Study of Tourist Behavior and Psychology 6
HM302 Study of the Gaming Industry in Macau 6
HM303 Cultural and Heritage Tourism 6
MG301 Culture and Management Model 6

Elective Course

*Two elective courses are required (Refer to P.22) 12
Total Credits 48
Year 4

Compulsory Course

Course Code Course Title Credit
BU404 International Marketing 6
BU408 Interpersonal Communication Skills 6
HM401 Quality Management of Tourism 6
HM402 Information Management in Hospitality and Tourism Operations 6
HM403 Convention Management 6
HM404 Urban Planning and Tourism 6
PC300 Internship * --
Elective Course

*Two elective courses are required (Refer to P.22) 12
Total Credits 48

* Internship in hotels, casinos, theme parks, convention centers or travel agencies will be arranged
by the College.

Minimum Credits for graduation 204

Minimum credits for graduation are governed by Administrative Regulation. If the situation changes, notice will be
announced.
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Associate Degree of Commerce in Hospitality Management

Year 1
Compulsory Course
Course Code Course Title Credit
BU101 Principles of Marketing 6
BU103 Introduction to Accounting 6
CH107 Chinese Writing and Critical Analysis 6
CO100 Computer Concepts and Applications 6
EC100 Introduction to Economics 6
EN101 Basic English 6
HI104 History of Macau 6
HMI100 Basic Quantitative Methods for the Hospitality & Tourism Industry 6
HM101 Introduction to the Hotel and Travel Industry 6
MG100 Principles of Management 6
Total Credits 60
Year 2
Compulsory Course
Course Code Course Title Credit
BU208 Travel Industry Marketing 6
HM200 Hotel & Resort Management 6
HM201 Food & Beverage Management 6
HM205 Hotel & Catering Management Accounting 6
HM206 Travel Industry Financial Analysis & Controls 6
MG202 Human Resources Management 6
Elective Course
*Two elective courses are required (Refer to P.22) 12
Total Credits 48
Minimum Credits for graduation 108

Minimum credits for graduation are governed by Administrative Regulation. If the situation changes, notice will be

announced.
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Elective Courses

Course Code
BU202
BU204
HM201
HM202
HM204
HM205

HM207
HM208

MG201
AD308
CH303
EC302

EC305
EC403

EN300

HM405
HM406
HMA407
HM411

**At least two elective courses will be set up each year, and others depend on the College s situation.

Course Code
CH101
HM202

HM203
HM204

HM207
HM208

HM209

**At least two elective courses will be set up each year, and others depend on the College s situation.

Bachelor (Licenciatura) of Hospitality Management

Course Title

Labor Market and Labor Relation

Politics and Commerce in Asia

Food and Beverage Management

Tourism and Leisure Management

Entertainment Facilities Management

Hotel and Catering Management Accounting

Business Law - Hotel and Travel Law

Casino Operations

Organizational Behavior and Human Resources Management
Creative Design for Convention Materials

Mandarin for Employees in Gaming and Tourism

Economic Circle of Mainland China, Taiwan, Hong Kong and Macau
Economics of Tourism

Comparative Analysis of the Economic Development of Asia's 'Four Small Dragons'
Practical English for Tourism

Tourism Sales Management

International Casino Management

Human Resources Management in Tourism

Lectures on Contemporary Tourism

Associate Degree of Commerce in Hospitality Management

Course Title

Introduction to Intercultural Studies
Tourism and Leisure Management
International Conference Management
Entertainment Facilities Management
Business Law - Hotel and Travel Law
Casino Operations

Gaming Psychology
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Course Description

AD307 Art Design in Tourism and Hospitality

The course aims to explore the art design requirements in the tourism and entertainment industries. It focuses
on the design styles, regional characteristics, design elements, and functional aspects of design products in the
industries. The course provides a comprehensive introduction to the relevant knowledge of art design and
equips students with foundational knowledge and skills in design through theoretical study and practical
exercises, preparing them for future careers in the field. Additionally, the course also discusses topics such as
the comparison between designs in Macau and other regions, the unique characteristics and limitations of the
local area, and design promotion plans.

AD308 Creative Design for Convention Materials

In this course, you will learn to understand the exhibition industry market, study market research and analysis,
grasp the concepts and evaluations of product design, and understand the effectiveness of different materials
in visual communication in order to produce exhibition materials that are suitable for market sales.

BU101 Principles of Marketing

This course introduces the basic concepts and theories of marketing in a progressive manner. It covers the
content, formulation, and implementation of marketing strategies, as well as the adaptation to changes in the
market environment. The course also focuses on the collection, processing, and analysis of market data and
information. Additionally, it explains the importance of marketing to businesses and how marketing theories
can be applied to solve practical problems. Students will learn concepts like market segmentation, targeting,
positioning, and so on. Examples from the hotel and service industries will be cited to support the relevant
theories.

BU103 Introduction to Accounting

This course focuses on cultivating students' basic accounting theoretical knowledge and basic accounting
method skills. It mainly introduces the accounting treatment methods of specific economic businesses, explains
the preparation of financial statements, and conducts corresponding practical training. This course focuses on
explaining the principles of double-entry accounting, the content and structure of corporate financial reports,
the impact of corporate legislation, and its application at the decision-making level. After learning, students
should have the ability to transform corporate economic information into accounting information.

BU202 Labor Market and Labor Relation
Study labor market theory, research on labor unions, collective bargaining, industrial relations models, labor
law, and the development of the labor market in Hong Kong and Macao.

BU204 Politics and Commerce in Asia

Exploring the impact of the following political factors on Asian commerce, industry, and foreign trade: social
contract, electoral system, constitution, economic policies, judicial system, as well as international dynamics
and regional alliances.

BU208 Travel Industry Marketing

Understanding the concepts of marketing in the Macau tourism industry and comprehending the marketing
approaches available to enterprises. Through learning, students should acquire the skills to identify relevant
market issues for enterprises, gather pertinent data and information, analyze the collected data, and provide
appropriate interpretations of the analysis results. Based on research findings, students should be able to
develop corresponding promotional strategies and formulate suitable action plans. Overall, students need to
learn how to apply marketing theories to their work, diagnose the challenges faced by tourism businesses, and
propose rational and feasible solutions.
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BU303 Business Policy

The main objective of this course is to explore the decision-making issues in corporate strategy, including the
formulation and implementation of various key strategies. The scope covers marketing, finance, human
resources, organizational structure, as well as case studies of local and international companies. In the context
of globalization, companies inevitably move towards international operations and need to adjust their strategies
accordingly. Facing the current strategic environment, how can businesses leverage the advantages of the
global market to establish a competitive edge? These are significant issues faced by senior-level decision-
makers in organizations. This course will integrate relevant theories and conduct case analyses.

BU404 International Marketing

The main objective of this course is to help students understand marketing practices from around the world,
gain in-depth knowledge of international marketing, enhance their marketing vocabulary, and improve their
ability to identify and apply business strategies and tactics. Additionally, students will learn about the policies,
procedures, methods, and practices used in marketing operations to guide the actions of marketing staff. They
will also apply this knowledge to real-world scenarios to assist in the effective execution of marketing
operations.

BU408 Interpersonal Communication Skills

The main objective of this course is to help students understand various communication patterns and different
types of personality traits. It encourages students to share and discuss interpersonal communication-related
incidents encountered in their daily work and lives. The course teaches students skills in expressing emotions
and presenting opinions, as well as the art of communicating and speaking with strangers. The instructional
content focuses on the following areas: understanding interpersonal communication skills, developing
interpersonal relationship skills, and workplace communication.

CH101 Introduction to Intercultural Studies

The main objective of this course is to compare the historical and current development of Chinese and Western
cultures, showcasing the diversity and uniqueness of human civilization and culture. It further elucidates that
the progress of world civilization is the result of cultural exchanges and integration among different regions
and ethnic groups, and it is a valuable treasure created collectively by all of humanity. The course focuses on
introducing the basic concepts, content, and characteristics of cultural comparison between China and the West.
Additionally, it compares and interprets the cultural aspects of Chinese and Western cultures, such as customs,
education, religion, architecture, and painting, while analyzing and discussing the real-life development of the
cultural soft power of Chinese and Western cultures. Through learning, students are guided to reflect on how
to better promote the excellent cultural traditions of both Chinese and Western cultures and contribute to
societal development.

CH107 Chinese Writing and Critical Analysis in Chinese

The main objective of this course is to cultivate students' understanding of modern language and their skills in
written expression and writing, thereby enhancing their writing abilities and proficiency. Through instruction
and practical writing exercises, students will learn fundamental language application and expression skills as
well as gain in-depth knowledge of various literary styles, particularly the writing requirements for daily
composition. This will enable them to proficiently apply writing skills in their future work and handle the
routine document tasks of companies and businesses. Additionally, students will also learn about editing and
planning-related works, as well as develop the ability and proficiency to handle textual content such as
advertisements, news, and broadcasting.

CH303 Mandarin for Employees in Gaming and Tourism
This course is specifically designed for casino industry professionals who are unable to communicate with
guests fluently and accurately in Mandarin Chinese. It focuses on teaching casino-related terminology and
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provides extensive listening and speaking training, giving each student the opportunity to practice speaking
Mandarin Chinese relevant to their work. Through this course, students will be able to confidently apply
Mandarin Chinese to their actual work.

C0O100 Computer Concepts and Applications / Introduction to Computer Information System

The main goal of this course is to teach the fundamentals and applications of computers. Starting from basic
concepts such as purpose, history, number systems, data representation, system units, hardware devices,
operating systems, programming languages, application software, data structures, and database system
management, to network-related knowledge including wired/wireless network structure, information systems,
and e-commerce, students will gain a comprehensive understanding of the diverse world of computers.
Students will learn how to utilize computers to improve work efficiency and quality of life. Additionally, they
will also delve into computer networks and e-commerce, providing them with a solid foundation of knowledge
and broader potential applications for the future.

EC100 Introduction to Economics

The main objective of this course is to introduce the fundamental concepts and principles of economics, with
a specific focus on topics related to the tourism and entertainment industries. The course is divided into three
main parts: an introduction to microeconomics, an introduction to macroeconomics, and an introduction to
international economics. Through this course, students will develop a basic understanding of how market
economies operate, grasp the fundamental principles of macroeconomics, and gain some knowledge of fiscal
and monetary policies.

EC302 Economic Circle of Mainland China, Taiwan, Hong Kong and Macau

This course systematically explores the deepening economic connections among Mainland China, Taiwan,
Hong Kong, and Macau and introduces the interdependent relationship between regional trade organizations
and economic development. It focuses on the development of the economic and trade relationship between
Mainland China and Hong Kong, Taiwan's cross-strait policy, and the evolution of cross-strait economic and
trade relations. The course also examines the theoretical foundations of economic integration and the impact
of the aforementioned developments on Macau. Additionally, it elucidates the concept of sustainable
development and its application at different geographical scales (local, national, and international) while
exploring the economic division of labor and competitive relationships among Mainland China, Taiwan, Hong
Kong, and Macau within different regional economic organizations.

EC305 Economics of Tourism

This course applies principles of economics to address fundamental issues in the tourism industry. It includes
a micro- and macro-analysis of tourism demand, price elasticity, and costs. It also covers production, supply,
and marketing characteristics of the service industry, investment returns, as well as the contribution of the
tourism industry to the national economy and its social costs.

EC403 Comparative Analysis of the Economic development of Asia’s ‘Four Small Dragons’

This course will explore the Asian economic miracles, including the cultural backgrounds, development
models, overview of agricultural development, and industrial policies and achievements in various countries.
Additionally, it will analyze the theories and empirical evidence of success factors, as well as the lessons
learned from financial crises.

EN101 Basic English / Practical English

This course involves reading concise works of English literature and practical genres while incorporating
classroom exercises and group activities to enhance students' abilities in spoken English, listening
comprehension, vocabulary mastery, reading comprehension, and writing practical texts, particularly in the
business context. Students are expected to preview relevant vocabulary, grammar, and sentence structures
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before class in order to actively participate in classroom activities. The learning topics cover areas such as
travel planning and ordering meals.

EN300 Practical English for Tourism

The objective of this course is to enhance students' abilities in listening, speaking, reading, and writing through
the teaching of travel vocabulary and English communication skills for various situations. The course topics
cover travel planning, experience descriptions, historical introductions, making reservations, and more. To
facilitate active participation in classroom activities, relevant materials will be provided before class, offering
some background information on upcoming topics. The course will particularly focus on various scenarios that
may arise during travel and will also cover many themes that students may encounter in their daily lives.

HI104 History of Macao

This course primarily explores the historical development of Macau from ancient times to the present day, with
a particular focus on the period from the 16th century to Macau's return to China in 1999. Its aim is to provide
an in-depth understanding of Macau's history, enabling students to gain a comprehensive knowledge of the
history. The course content can be divided into three main parts. Firstly, Macau has always been an integral
part of China's sacred and indivisible territory since ancient times. It is located on the southern border of China,
at the mouth of the Zhujiang River, connecting the inland and the ocean. Archaeological research has provided
ample evidence of the activities of the descendants of the Fiery Emperor and Yellow Emperor in this region
since ancient times. Secondly, in the mid-16th century, the Portuguese began to lease and gradually settle in
Macau, citing damage to their goods caused by typhoons. From then until 1849, the Portuguese gradually
established a self-governing administration based on their own social, political, and cultural traditions,
becoming a special region under the rule and supervision of the Chinese dynasty. Thirdly, in the 1840s, around
the time of the First Opium War, the Portuguese changed their previous attitude and took advantage of the
failure of the Chinese dynasty in the war. With the progress of Western colonial powers, they signed the Sino-
Portuguese Friendly Trading Protocol in 1887, making Macau a Portuguese jurisdiction until its return to China
in 1999.

HM100 Basic Quantitative Methods for the Hospitality and Tourism Industry

This course aims to introduce the basic concepts and methods of statistics and explore their application in
tourism management through examples and case studies. The core objective is to develop students' ability to
think statistically and apply statistical knowledge to analyze phenomena related to statistics in their daily lives
and work. The course will cover the description of the central tendency, variability, and distribution shape of
numerical data. Students will learn the fundamental concepts of probability and counting rules, describe
discrete and continuous probability distributions, and calculate related probabilities. Additionally, students will
understand the concepts of sampling and sampling distributions, learn to construct confidence intervals for
means and proportions, master the hypothesis testing process for single and two samples, and be able to
establish simple and multiple linear regression models. By taking this course, students will be able to apply
their knowledge and skills in statistics to analyze and interpret data in tourism industry management and make
appropriate decisions and predictions.

HM101 Introduction to the Hotel and Travel Industry

This course aims to help students comprehensively and systematically understand and master the basic
operations, common management practices, and theories of the hotel and tourism industry. Through this course,
students will be able to acquire knowledge of the hotel and tourism industry in a systematic manner and lay a
solid foundation for future learning. The course content includes world tourism and the modern development
history of Macau, with the purpose of introducing students to the latest status and development trends in the
tourism industry. This will help students broaden their horizons and understand the latest developments in the
software and hardware aspects of the tourism industry.
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HM200 Hotel and Resort Management

Based on the objective laws of modern hotel operation and service and guided by management theories, this
course provides a comprehensive introduction to theories and methods about hotel operations management,
hotel market analysis, organizational design, front desk and housekeeping operations management, hotel
service management, hotel brand management, hotel ecology-efficient management, and so on. The course
emphasizes a practical approach by basing the content on real hotel and resort business activities, focusing on
practical management methods and operational skills. It aims to enable students to have a comprehensive and
systematic understanding of the various elements of hotel and resort management and their interrelationships.

HM201 Food and Beverage Management

This course aims to study the operations of the food and beverage industry, including restaurant and catering
services, as well as the techniques and standards for food preparation in different quantities. Additionally,
students will learn about the basic principles of beverage management and bar operations, as well as purchasing,
inventory, and facility management. The course content is primarily divided into three parts:1. Food and
beverage management theory and skills: This includes concepts of food and beverage management, menu
management, operational management in the food and beverage industry, control measures, food inventory
management, human resource management, and financial management. 2. Food and beverage management
skills: This encompasses food preparation, beverage management, food hygiene, and food service design. The
focus is on learning the application of various skills in food and beverage management. 3. Macro analysis: By
studying the current status and trends of food and beverage management, conducting scenario planning, and
paying special attention to the development trends of food and beverage management in Macau, by taking this
course, students will gain a comprehensive understanding of the operational norms and management principles
of the food and beverage industry, as well as the necessary skills and knowledge to tackle various challenges
in food and beverage management.

HM202 Tourism and Leisure Management

By gaining a deep understanding of the psychology of participants and audiences in entertainment, sports, and
leisure activities, one can gain a more profound understanding of their motivations, expectations, and
satisfaction towards leisure activities. Additionally, this understanding can be applied to management practices
to promote popular activities and services.

HM204 Entertainment Facilities Management

This course explores the management and maintenance requirements of entertainment facilities, covering
aspects such as environmental protection, facility operation, and resource management. The course content
will be based on Macau's entertainment resorts, in line with government policies aimed at creating a world-
class entertainment city. It will discuss how to enhance and maintain existing entertainment facilities to attract
more tourists to experience world-class entertainment services in Macau. Key topics include the five major
management processes (IPECC), establishment of corporate regulations, business management, sales and
marketing management, human resource management, product management, financial management, research
and development management, administrative management, and information management.

HM205 Hotel and Catering Management Accounting

This course aims to provide an in-depth study of the fundamental principles, conventions, accounting methods,
and industry-accepted accounting systems in the hotel and food service industry. It primarily introduces the
nature, functions, elements, accounts, accounting equations, double-entry bookkeeping, basic principles of
accounting, accounting vouchers, accounting books, and basic procedures and methods for financial statements.
The course emphasizes an overview of accounting, with a particular focus on learning foundational theories
and basic accounting processing skills, enabling students to develop the ability to organize, analyze, interpret,
and apply financial data in the tourism and hospitality industry. Through this course, students will gain a deep
understanding of the accounting principles and basic methods in the hotel and food service industry, as well as
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develop the skills to handle relevant financial information to support business decision-making and operational
analysis.

HM206 Travel Industry Financial Analysis and Controls

The content of this course mainly focuses on the following aspects: Asset valuation: Introducing various asset
valuation models for businesses, including dividend growth models and capital asset pricing models. Risk and
return: Exploring the concepts of return and risk in investment portfolios, as well as the concept of risk and
diversification. Capital budgeting: Introducing different methods for evaluating investments in fixed assets.
Cost of capital: Discussing the impact of different sources of funding on a company's cost of capital. Capital
structure: Exploring how companies manage their capital structure using debt and equity. Dividend policy:
Covering topics related to cash dividends, stock dividends, stock splits, and share repurchases. Hotel valuation:
Introducing different methods for estimating the market value of hotels. Working capital management:
Discussing the management of current assets and current liabilities. Long-term capital management: Exploring
long-term financing sources for businesses. Through these topics, students will be able to master the skills of
financial analysis and apply this knowledge to cash management, strategic planning, operational activities, and
expansion planning.

HM207 Business Law — Hotel and Travel Law
This course explores the rights and obligations that the law grants to hotels, the tourism industry, and travel
agencies. It also analyzes the potential consequences of failing to fulfill legal obligations.

HM208 Casino Operations

This course examines the regular operations of the gambling industry, including employee management,
security measures, tax issues, and entertainment facilities in casinos. It also delves into specific financial, tax,
and credit issues. Through this course, students will gain a deeper understanding of the role of casinos in the
economy, enhance their comprehension of casino-related terminology, and develop the ability to effectively
manage casinos through the application of business strategies and tactics. Additionally, students will strengthen
their understanding of the interrelationships between casinos and other entertainment facilities, as well as
improve their skills in strategic analysis and planning for casinos.

HM209 Gaming Psychology

This course introduces the relationship between gambling and psychology, including the psychological factors
behind young people's involvement in gambling, the association between gambling and other high-risk
behaviors, psychological analysis and treatment methods for pathological gamblers, the relationship between
gambling and mental disorders, and the impact of gambling on social psychology. It also explores the
corresponding management measures that the gambling industry and the government should adopt. The aim
of this course is to provide students with a comprehensive understanding of various aspects of gambling
psychology, including psychopathology, criminology, and social psychology. Students will be able to
effectively understand and respond to the gambling psychology and behavior of gamblers, as well as prevent
the harms of gambling addiction. Additionally, it will cultivate students' awareness of the social responsibility
of gambling operators, enabling them to understand how to promote balanced and healthy development of the
gambling industry in society from multiple perspectives.

HM301 A Study of Tourist Behavior and Psychology

By applying theories from sociology and psychology, this course explores various factors that influence the
behavior of individual tourists and tourist groups. These factors include the social, economic, and educational
backgrounds of tourists, as well as how these factors affect their choices of destinations and travel patterns,
travel experiences and evaluations, and how stages of development and national income impact tourists' leisure
activities. The course focuses on the following topics: the current situation and prospects of tourism in the
Greater Bay Area, overall tourism planning, tourists' legal responsibilities, interpersonal psychology and
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mental health in tourism, tourists' criminal mindsets and behaviors, as well as the current situation and
prospects of the tourism industry in Macau. Through this study, students will gain insights into the development
and management of the tourism industry and understand how to handle legal and liability issues related to
tourists.

HM302 Study of the Gaming Industry in Macau

This course aims to help students gain a deep understanding of the extensive implications of Macau's gambling
industry, including its origins and historical development, the economic and social impacts of the industry, and
a comparison with the Las Vegas gambling industry. Additionally, the course will explore the path and
prospects of Macau's gambling industry, enabling students to fully comprehend the history and factors
contributing to the early stages of the gambling industry in Macau. Through analysis and comparison, students
will gain insights into the development of the gambling industry during different periods, and deepen their
awareness of the significance of the industry to the development of the Macau region. The course focuses on
analyzing and discussing the issues arising from the first opening of casinos after Macau's handover, as well
as studying the role of casino bidding, to help students better understand the development process and related
issues of Macau's gambling industry.

HM303 Cultural and Heritage Tourism

This course primarily introduces the basic knowledge and concepts of cultural heritage and tourism, as well as
the principles and methods to follow when developing cultural heritage and tourism resources. In the teaching
process, a substantial amount of visual materials and case analyzes are used, combined with field visits and
practical training, to guide students in applying their knowledge. Through these teaching methods, students
can understand the relationship between local cultural heritage preservation and tourism development, and
learn how to explore cultural tourism. Additionally, this course aims to provide students with a comprehensive
understanding of the historical and cultural resources of China, particularly the Lingnan region and Macau,
enhancing students' confidence in the development of the tourism industry and cultural tourism in Macau.

HM401 Quality Management of Tourism

Against the backdrop of continuous development in the tourism industry and increasing demands from tourists,
it has become crucial to continuously improve the quality of tourism services. This course aims to discuss
issues related to the quality of the tourism industry from the perspectives of different sectors and learn how to
establish a comprehensive quality management system for the entire tourism industry. It elaborates on how
tourism enterprises manage and enhance industry quality, with a focus on cultivating students' thinking in
tourism quality management, independent analytical and logical reasoning skills, and planning and decision-
making abilities. Students will learn the principles and concepts of tourism product quality management,
acquire methods for measuring tourism product quality, and understand the steps and characteristics of
evaluating high-quality tourism products. This will help students understand how to enhance the quality of
tourism products to meet the ever-increasing demands of tourists.

HM402 Information Management in Hospitality and Tourism Operations

This course covers theories, methods, and practical analysis related to tourism information management,
focusing on the development of fundamental skills and understanding of macro-level issues. The course
content mainly includes three aspects. Firstly, it covers tourism information management theories and
management skills, including concepts of tourism information and tourism information management,
information dissemination, and information retrieval. The emphasis is on learning skills such as searching,
writing, editing, and evaluating tourism culture and tourism information. Secondly, it includes tourism
information technology, encompassing information technology, multimedia technology, smart technology, and
database technology. The focus is on analyzing the application of these information technologies in tourism
information management, as well as systematically analyzing the development path of tourism information
management systems. Lastly, it involves macro-level analysis, primarily studying policies, regulations,
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domestic and international situations, and development trends in the field of tourism information. It also
explores the current state of tourism information management in Macau and examines the development trends
through scenario analysis.

HM403 Convention Management

This course aims to introduce the basic concepts and current development status of the modern MICE
(Meetings, Incentives, Conferences, and Exhibitions) industry, as well as the functional structure of the MICE
industry. It also explores the responsibilities and relationships among the major roles involved in business and
trade exhibition projects, as well as the current situation and prospects of the MICE industry in Macau. The
key content includes how organizers plan and operate business and trade exhibition projects, covering an
overview of different stages of conference and exhibition project preparation and operation. This includes
project initiation, market research, proposal development, promotion and marketing, exhibitor and sponsor
recruitment, exhibition area design, on-site operations, and post-event management. Through this course,
students will gain an understanding and grasp of the processes and basic knowledge of business and trade
exhibition project management. It aims to cultivate basic skills in MICE project planning, particularly relevant
to the industry.

HM404 Urban Planning and Tourism

This course covers the following main topics: Firstly, it discusses the concept of urban planning and its
relationship with the planning of tourist attractions. Secondly, it analyzes how urban planning meets the
infrastructure needs, such as land, roads, and transportation, driven by tourism growth. It also extensively
explores the interrelationship between cultural heritage and the tourism industry. Lastly, it examines the
planning and design of tourist facilities. This course will delve into different types and features of tourist
attractions, as well as their development, expansion, management, market demand assessment, and promotion.
Additionally, it will calculate the social costs and benefits of tourism facilities to ensure a balanced approach
that considers the interests of all parties involved. Lastly, it will analyze in-depth how urban planning aligns
with the infrastructure needs, such as land, roads, and transportation, driven by tourism growth to ensure
sustainable development of cities and prosperity in the tourism industry.

HM405 Tourism Sales Management

This course explores the techniques and strategies for marketing various types of tourism products, as well as
the formation, training, and management of marketing teams in the tourism industry. It aims to prepare students
who are interested in pursuing careers in the tourism industry for employment opportunities.

HM406 International Casino Management

This course aims to provide an analytical framework to understand the operational models of major gambling
centers. The content includes various types of gambling, organizational structures of gambling companies,
contractual relationships between casinos and intermediaries, suppliers, and distributors, as well as approaches
to handling foreign investments. It also analyzes strategic alliances, comparative advantages, and business
strategies in operations.

HM407 Human Resources Management in Tourism

The objective of this course is to provide students with a concise introduction to various aspects of human
resource management. The content includes personnel management, equal employment opportunities, human
resource planning and job analysis, selection and development of human resources, performance evaluation,
employee motivation, compensation management, employee benefits and protection, employee expectations,
labor relations, Mandatory Provident Fund (MPF) system, personal data privacy, and online job-seeking and
recruitment. In addition to theoretical knowledge, practical examples from the situations in Hong Kong and
Macau are used to help students better understand the application of theory. Each chapter also includes
corresponding historical thinking questions to clarify or reinforce the concepts learned by students.
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Furthermore, this course covers content from different areas of the HR department, serving as a reference for
HR management personnel in their daily work.

HM411 Lectures on Contemporary Tourism

The key focus of this course is the legal framework of the tourism industry and related sectors in Macau. The
lectures will provide an in-depth and detailed introduction to the current legal environment in Macau, with a
primary emphasis on the legal regulations pertaining to the tourism industry and related sectors. The aim is to
stimulate students' interest in learning and broaden their understanding of the relevant knowledge domains.
The lecture topics include an introduction to Macau's legal system, tourism law, hotel law, gambling law,
cultural heritage protection law, tort law, relevant procedures and litigation cases, as well as government
regulatory authorities. Through the study of these topics, students will gain a deeper understanding of the legal
framework governing the tourism industry and related sectors in Macau.

MG100 Principles of Management

This course covers the historical development, fundamental theories, and environmental factors to consider for
successful management, such as corporate culture and organizational structure. Overall, the course content can
be divided into two main parts. The first part elaborates on the fundamental issues of management principles,
including the definition of management, the nature of management, the subject and tasks of management
studies. It also explores the formation and development of management science. The second part focuses on
the analysis and discussion of the four basic functions of managers (planning, organizing, motivating and
leading, controlling). It clarifies the concepts, objectives, nature, and content of each basic function, and
explores their characteristics, basic principles, as well as implementation methods and means.

MG201 Organizational Behavior and Human Resources Management

This course explores the major theories and empirical research related to employee behavior in commercial
organizations and their applications in personnel management. This includes aspects such as recruitment and
promotion, leadership skills, communication, teamwork, and corporate culture.

MG202 Human Resources Management

This course is an essential component of management theory and serves as the foundation for various
professional management disciplines. By teaching and cultivating students in the basic theories, knowledge,
and problem-solving methods of human resource management, it helps them develop a deep understanding of
the importance of human resource management to organizations and its potential contributions to acquiring
and maintaining competitive advantages for businesses. Through the learning process, students will gain a
comprehensive understanding of human resource management based on the subject's framework and structure.
Additionally, they will learn to apply human resource management theories to analyze and solve real-world
business problems. The goal of this course is to equip students with professional knowledge in the field of
human resource management and provide them with the tools and skills needed to address challenges in the
real-world management context.

MG301 Culture and Management Model

This course combines the inheritance and creativity of culture and aims to study and compare domestic and
foreign corporate cultures, while exploring the construction of domestic corporate culture. Through specific
and representative case studies, it vividly demonstrates the unique role of corporate culture in management.
The main content includes the exploration of the relationship between management and culture, the
introduction of the emergence and development of corporate culture theory, an in-depth investigation of the
content system and evolutionary patterns of corporate culture, as well as the shaping and strategic aspects of
corporate culture. Moreover, through the comparison and reference among enterprises and the discussion of
cross-cultural management issues, it explores the innovation and integration of corporate culture to enhance
the level of enterprise management and competitiveness. This course aims to cultivate students' understanding
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and application abilities of corporate culture, enabling them to use cultural factors to drive organizational
development and management. By gaining a deep understanding of the importance and impact of corporate
culture, students will be able to apply corresponding strategies and methods in practice to build and shape
corporate culture, thereby enhancing the competitiveness and sustainable development capability of
organizations.

PC300 Internship*

Internship in hotels, casinos, theme parks, convention centers or travel agencies will be arranged by the College.

*Interested students can be arranged the internship opportunities in the relevant organizations.
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A

E.

Admission 2024 / 2025

Method of admission

a) Completed Form 6, or 3rd year of high school, or year 12 of public education

b) For Macau residents aged 23 or above with related working experience, the academic
qualification requirements stated above may be exempted, but they need to participate in
the entrance examination.

€) Mainland Chinese residents, holding valid Macau work permits (Blue Cards) fulfilling the

above qualification requirements are also accepted.

Application procedures

All completed forms should be submitted with the following supporting documents to Registry

of MMC with application fee in person.

a) A4 size, certified copy of highest education obtained, proof of employment and of any
other qualifications declared in the application form. Applicants may bring document
copies with originals of the above-mentioned supporting documents to the College for
authentication.

b) A4 size copy of ID card or passport

c) Two 1.5-inch recent photos

d) Copy of water bill, electric bill, or phone bill

e) Application fee: MOP 300.00

Application deadline and admission examination date
Consult the latest information released by MMC.(You can refer to: https://www.mmc.edu.mo)

Enrollment
It is MMC’s mission to provide high quality education. Commerce department will admit 60 to

100 students each year.

College Scholarship
MMC offers various scholarships. Students with excellent academic performance can receive

scholarships ranging from MOP/HKDS5,000~55,000 every year.
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Fees 2024 / 2025

Item MOP
Bachelor / Associate Degree Tuition Fee 33,000.00
Miscellaneous Fees 500.00
Application Fee 300.00
Deposit (Refer to remark no.4 for details) 3,000.00
[Special Recruitment] Annual tuition fees for overseas students and non-Macao residents HKD 55,000.00

Remarks :

1. Tuition fee paid by two installments each year. All fees are non-refundable(except the deposit).

2. New students’ deposit and miscellaneous fees will be paid along with the first installment of
tuition fee.

3. As for tuition fees, deposits and miscellaneous fees, the college will issue relevant payment slips
after students are officially admitted, and students can bring the payment slips to ICBC for
payment. After payment, students must return the receipt/bank stub to the Registry of the college
before the designated date for confirmation procedures.

4. New students are required to pay MOP 3,000 deposit which will offset the student’s fine or
arrears during the study in MMC. The remaining balance will be refunded after drop out or
graduation.

5. MOP 500 would be charged for any late payments.

6. Tuition fees and other expenses are subject to annual review; please consult the latest
information released by MMC.

7. If youneed to apply for financial aid from Education and Youth Development Bureau (DSEJ) ,
please consult DSEJ directly for details.

8. Macao students can use the "The Continuous Development and Improvement Program" subsidy

provided by the Macao SAR government to pay part of their tuition fees.
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For more information about MMC, please scan the QR code below:

MMC website MMC WeChat MMC Facebook

MMC Contact Information:

Download application form from website: https://www.mmc.edu.mo/enrollment-in-macao/
Tel: (853)28788186

E-mail: registry@mmc.edu.mo

Address:

Alameda Dr. Carlos D’ Assumpg¢ao No.255, China Civil Plaza, 8-andar, Macau (China) (MMC
Headquarters)

Macau Fisherman’s Wharf, Avenida da Amizade & Avenida Dr. Sun Yat-Sen Macau, MIAMI
II/SERVICE BUILDING (R&D Center)
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